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● Creates opportunities for feedback collection and management of responses. 
● Manages feedback and oversees internal & external customer issues to ensure effective and long-

term problem resolution. Receives (directly or through forwarding) and handles all queries and 
feedback from parents; forwards academic queries to the Superintendent or Principals and manages 
operational feedback. 

● Sets performance standards to meet service goals of the school and the department.  
● Provides feedback and reporting the company’s various departments regarding service improvements or 

customer concerns.  
● Always acting and responding to customer issues and/or inquiries in a professional and effective manner. 
● Assists with periodic review of the end-to-end customer journey to identify specific touch points on service 

improvements that contribute to overall customer experience.  
● Supports internal stakeholders on tactical follow-ups.  
● Initiates prompt and positive action on all feedback, questions, concerns, and suggestions, as well as conduct 

quality assurance follow-
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